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Questions For Landowners 

When Constructing or Repairing a Drinking Water Well
 

Constructing or repairing a well that supplies clean drinking water is a complex operation. (See attached 

diagram of a typical well.) 

 

It’s important to obtain a written contract when a well is constructed or repaired. Knowing what each 

contractor will do for their specified price allows a comparison and helps in deciding who to hire. There may 

be several water well contractors in your area.  

 

Each well is different!  Questions to ask a well contractor will vary depending on the what the 

landowner wants done. These are examples of questions to ask the contractor. There may be more 

as you become familiar with the project. 

 

● Ask for a copy of the Provincial Well Contractor License 

○ Ensure it is the correct license for the work being performed (well drilling, pump installation, 

well decommissioning, etc.) 

● Does the contractor have experience and the ability to deal with flowing well conditions and what will 

be the costs? 

● Does the contractor submit all well records? 

● Does the contractor have adequate equipment in good condition to do the job? 

● Does the contractor have liability and workers’ compensation insurance? 

● Is the contractor familiar with, and will apply, all health and safety laws? 

● What is the contractor’s reputation with previous customers? 

○ Have they a history of working in the area, and can they provide references? 

● Will the contractor furnish a written contract specifying the terms and conditions of the job? 

● Is the contractor a member of the Ontario Ground Water Association?  

 

Once you’ve selected a well contractor, the contract may include several different clauses. It’s 

important that the landowner read and understand the contract. Ask the contractor to clarify 

wording that may sound confusing.  

 

● liability insurance coverage held by both the owner and the contractor. 

● statement that all work will comply with applicable regulations and building codes. 

● diameter and thickness of the casing used. 

● type of well development and yield evaluation procedures used. 

● type of screen installed, where needed. 

● type of well cap or seal used. 

● the disinfection procedure 

● cleanup, including all material abandoned at a drill site. 



● an anticipated start and end date for drilling 

● guarantee of materials and workmanship 

● contractor will do the work and correct the initial work, if necessary 

 

The contract should itemize charges. These are examples of typical project costs. However, each 

well is different, and there may be other costs included in the contract. Ask the well contractor if 

you are unfamiliar with the terminology used. 

 

● drilling per foot. 

● casing per foot. 

● other materials, such as drive shoe, grout, and well cap. 

● other operations, such as grouting, test pumping, and disinfection. 

● drilling deeper and/or second wells to ensure an adequate water supply. 

● pump installation or above ground repairs/upgrades. 

● decommissioning a well if necessary. 

● anything else that is a cost but not included in the contract. 

 

Finished Well Checklist: 

 

After the well is constructed and before the well contractor removes equipment from the site, you should 

inspect the well. Here are items to check. 

 
● Well Depth—Have the contractor verify well depth against the construction report prior to well 

capping. 
 

● Well Yield—Ask the contractor at how many litres per minute the well was tested, what distance the 
water level dropped during the test, and how quickly the water level recovered after the test. 
 

● Well Cap—Ensure the well is capped, secure and is at least 40 cm above ground level. 
 

● Disinfection—Ask the contractor if the well was disinfected. 
 

● Well Construction Record—Ask for a copy of the well record. The contractor is required to deliver 
copies to the owner. Keep this record with the house deed so information is passed on to future 
owners. 

 

Work with your well contractor: 

 

● Trust the contractor’s judgement in solving unforeseen difficulties. 

● If original construction plans must be changed, discuss options with the contractor. 

● Discuss unforeseen costs with the contractor. 

● Don’t expect the contractor to work for free if the well or pump installation does not fulfil 

expectations. 

 

The Ontario Ground Water Association (OGWA) 

 

● OGWA members support the industry, have access to new technology and improved approaches. 

● Are dedicated to quality of workmanship. 

● Promote and protect the groundwater resource. 

● Advocates for water well user’s rights with local, provincial, and federal agencies. 

● They know their stuff and will work with you to get the job done. 

● https://ogwa.ca/ 

https://ogwa.ca/


 

 

The information in this bulletin was partially obtained from 

- the National Ground Water Association https://my.ngwa.org  

- the Water Systems Council  https://www.watersystemscouncil.org  

- the Province of Alberta 

https://www1.agriculture.alberta.ca/$department/deptdocs.nsf/all/wwg409/$FILE/drilling_agreement

_example.pdf 

 

For further information, visit the following sites: 

- www.ontario.ca/page/wells-your-property 

- https://www.ontario.ca/page/water-supply-wells-technical-bulletins 

- Well Owner Information Package, Protect your health and our shared groundwater 

(bblackburnltd.ca) 

- https://www.ontario.ca/page/testing-and-treating-private-water-wells 

- https://ogwa.ca/docs/WA_Booklet_2011_FINAL_July_2011 

- Well Aware - Green Communities Canada 

- Testing and treating private water wells | ontario.ca 
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